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Nntroduction

The virtual terminal is a web site designed to replace the physical credit card processing terminal you see in restaurants
and stores. It allows the merchant to log onto a secure page and enter a customer’s credit card information and process
one or many transactions.

Profile Management

The virtual terminal can store your customers credit card information in a PCI certified data-center so that you do not
have to worry about the risk of storing customer’s personal information on your computers or in your office. Their
information can be easily and quickly recalled at any time to facilitate future billings.

Recurring Bllling

The virtual terminal can also automatically bill your custormers on any schedule you choose to facilitate the payment of
monthly or weekly recurring fees. The merchant can supply a number of different schedules including daily, weekly or
monthly.
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How to Process a Transaction

1. Log onto securevar.paymentech.com with your username and password.

e®e0o Login | Chase Paymentech Solutions (s}

Login Page
Sign in for secure access to your Chase Paymentech application

@ = Required Field

Please enter your login information below.

UserlD @

Password @ |

Forgot Your Password?

Trouble logging in? Contact us.

Please be aware that after 20 minutes of inactivity, you will be required to login
again.

Note: All passwords expire every 90 days.

Chase Paymentech Solutions | Privacy Palicy | Terms of Use
& Copyright 2008, Chase Paymentech Solutions, LLC All Rights Reserved.
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2. Next, the merchant inputs the credit card information of the customer, the amount and the order number and presses

Authorize & Capture

®eo00 New Order - Authorize | Orbital Virtual Terminal | Paymentech (]

MEW ORDER | OPEM BATCH | REVIEW | FLE CHE | REPORTING | ADMIM | IMPORT FILE
Virtual Terminal | New Crder | Auth

New Order - Auth
Fill out the form below and submit when complete

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal ID: 001 Industry Type: MO
Date/Time:  12/23/2008 15:53:17 EST Currency Code: USD

OFTION,

Credit Card Types Accepted =
ice | # €8 search Profiles @ = Required Field
MasterCard : @ = Help Avallable
Visa v €8 profie Auto Suggest =Help

Card Number @ |4111 |1111 | 1111 | 1111 | Expiration Date @ 02 E 2013 E
Card Verification # (@

Amount (##£0.00) @ |1UU.UU |

Order ID # @ |1234555| |

Street | | Customer Mame | |
| | Customer Phone | |

City | |

State E

[ Non US Address

Postal Code |-

Order Description |

O Add to Profile Management

(ﬂluth and Capture) (Clear)

Virtual Terminal | Privacy Policy | Terms of Use
& Copyright 2008, Chase Paymentech Sclutions, LLC All Rights Reserved.

alr

CHRISTOPER BROWES eCommerce Relationship Manager

Office: 604.677.5061 » Toll Free: 866.999.8729 ext. 134 ll VE r S ﬂ p H 9

E-mail: chris.browes@versapay.com « Web: www.versapay.com/eCommerce




3. Areceipt is displayed that can be emailed to the merchant and or the customer.

ene New Order - Auth | Orbital Virtual Terminal | Paymentech =
on 4 @ @ o o . https://securevar.paymentech.com/manager/ newDrderAuthAﬁ P 'rsample refund
switch id | log out | help [
&) Orbital VErSA
MEW ORDER | OFEMBATCH | REWIEW | FLEXCACHE | REPORTING | ADMIN | IMPORT FILE
Virtual Terminal | New Crder | Auth
New Order - Auth
View the response below
Merchant DBA: Sales Demo ID
Merchant ID: 700000001700 Terminal ID: 001 Industry Type: MO
Date/Time:  12/23/2008 15:58:59 EST Currency Code: USD
APPROVAL
Approval Code 097966
Response Code 00 Approved

AVS Response Code

Card Verification Number Reponse Code Print Merchant Receipt
Credit Card Type Visa Print Customer Receipt
Card Number MOOOMOOOKN1111 Expiration Date 2013/02 Print Both Receipts

Amount 100.00 ‘Card Verification #
Crder ID # 1234558

Street

City

State

Postal Code

Order Description

Transaction Date 12/23/2008 15:58:59 EST
Transaction Reference Mumber [TxRefNum] 49515113F4BC3D941F12244AD03CSF3IE4400535E

Virtual Tarminal | Privacy Palicy | Terms of Use
& Copyright 2008, Chase Paymeniech Solutions, LLC All Rights Reserved.
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Storing and Reusing a Customer’s Credit Card Number

1. The merchant enters the customers credit card information and checks the box “Add to Profile Management” and
supplies the Customer’s Name for future lookup. The merchant finishes by pressing Authorize and Capture

i eno0 New Order - Authorize | Orbital Virtual Terminal | Paymentech —
op 9 m o . https:f;securevar.pa\rmentech.comfmanager,fnew{)rdemulhnﬁ » - " [Cl( Google Q
switch id | log out | help
&) Orbital VE(SA
HEW ORDER | OPEMBATCH | REVIEW | FLE CHE | REPORTING | ADMIN | IMPORT FILE
Wirtwal Terminal | Mew Order | Auth
New Order - Auth
Fill out the form below and submit when complete
Merchant DBA: Sales Demo ID
Merchant 1D: 700000001700 Terminal ID: 001 Industry Type: MO
Date/Time:  12/23/2008 16:11:21 EST Currency Code: USD

OPTION;

Credit Card Types Accepted ICB

MasterCard
Visa

1] Search Profiles

v

&t @ = Reqguired Field
Reuse Last Profile @ = Help Available

1] Profile Auto Suggest
Card Number @ |4111 |1111 |1111 |1111 | Expiration Date @ 08 B 20105

Amount (###0.00) @ | 100.00 Card Verification # (@)

Order ID# @ |3s39 |
Strest | |

City |

[ Non Us Address

Postal Code |>

Crder Description |

Customer Phone |

g Add to Profile Management

Profile ID:

C | 604 Profile Customer Name Ryan Wilson

(] Use Next Available Profile ID
Use Crder Number as Profile (D
Use Order Description as Profile (D

[
U
M
S’
=] Add Managed Billing - Recurring

(Auth and Capture) (Clear:)

A
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2. The transaction is processed and the merchant should click “Add Profile”.
i en0o New Order - Auth | Orbital Virtual Terminal | Paymentech ()

Virual Terminal | New Order | Auth

New Order - Auth
\iew the response below

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal ID: oo Industry Type: MO
Date/Time:  12/23/2008 16:15:30 EST Currency Code: USD
APPROVAL
Profile Response Code 0 Profile Created [465333]
Approval Code 058044
Response Code 00 Approved

AVS Response Code Print Merchant Receipt
Card Verification Number Reponse Code Print Customer Receipt
Credit Card Type Visa Print Both Receipts

Card Mumber MOOOOOOOOMMN1111 Expiration Date 2010/08

Amount 100.00 Card Verification #
Crder D # 3839

Street

City

State

Postal Code

Crder Description

Transaction Date 12/23/2008 16:15:30 EST
Transaction Reference Number [TxRefNum] 455154F2BD215AB09180F805F812B28D6A0353EC

Add Profile
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3. The merchant may choose to store additional information on the customer if they wish and should finish with clicking
add.

r

eno0o Admin - Profile Management | Orbital Virtual Terminal | Paymentech =

op @ 9 O Wt hltps:Hsecurevar.pavmentech,comfmanager,fnewDrderAuthA{} v = Google

switch id | log out | help

&) Orbital VE(SA

MEW ORDER | OPEM BATCH | REVIEW | FLE CHE | REPORTING | ADMIM | IMPORT FILE
Virtual Terminal | Admin | Profile Management

Admin - Profile Management
Fill out the form below and submit when complete

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal ID: 001 Industry Type: MO
Date/Time:  12/23/2008 16:18:15 EST Currency Code: USD

PROFILE COMNFIGURA . COMPLETED BILLINGS | SCHEDULED BILLINGS | CHANGE LOG

@ = Required Field

Profile ID g Use Next Available Profile 1D

Profile Status Active E

Customer Mame | Ryan Wilsan

Street

City
State E
Country Code E

Postal Code

Email Address Phone Number

Crder Description

[T Use Profile ID as Order Number ] Use Profile ID as Order Description

Payment Method | Credit Card E
Card Number @ 0000 OO OO [ 1111 Expiration Date @ | 08 B 2010 B

Amount #8#0.00 | 100,00

O Add Managed Billing - Recurring

< (

4. A permanent profile has now been created and stored in the virtual terminal so that you can bill the customer again
without needing to ask for their credit card. To bill the customer next time .To bill this customer the next time you can
search for their profile by clicking search profile and providing any of the information you entered in step 3.
Alternatively, you can just type the customers profile number (that you can arbitrarily assign to each profile, in this
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example we've used the customers telephone number) into the Profile Auto Suggest field and click on the appropriate
record.

ea0o0o New Order - Authorize | Orbital Virtual Terminal | Paymentech =
Q)

REFORTING | ADMIN | IMPORT FILE

Virtual Terminal | New Order | Auth

New Order - Auth
Fill out the form below and submit when complete

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal ID: oo Industry Type: MO
DatefTime:  12/23/2008 16:23:18 EST Currency Code: USD

RECOMMENDED DATA OF TIONAL DATA FURCHASING CARD DATAI FURCHASI ARD DATAIN

Credit Card Types Accepted ; =
American Express  # ﬂSeamh Profiles
Cgrte Blanche M &0 @ = Required Field
Diner's Club £ Reuse Last Profile @ = Help Available
&0 Profile Auto Suggest
Card Number @ OO0 0G0 MK 1111
. . . . 6047162223 | XXOOOGOONXK 1111
Amount (###0.00) @ 1.12 Card Verification # (2
Order ID # @
Street Customer Name RYAN WILSOMN
Customer Phone
City

State | E

[ Non US Address

Postal Code

Crder Description

O Add to Profile Management

(Au‘th and Capture) (Clear)

5. Once the profile is selected, their credit card information is automatically populated and all you have to supply is the
amount and click Authorize and Capture.
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Setting up Automatic Recurring Billing

1. The merchant supplies the customers credit card information, checks “Add to Profile Management” and checks “Add
to Managed Billing - Recurring”. The merchant may specify defaults that will automatically be applied, for example, if
the merchant always bills monthly for membership these defaults can be specified in the Administration section of the
Virtual Terminal. The merchant can also override these defaults and indicate when and for how long the customer
should be automatically billed.

&) Orbital

Virtual Terminal | New Order | Auth

HEW ORDER | OFENBATCH | REWIEW | FLI CHE | REPORTING | ADMIN | IMPORT FILE

New Order - Auth
Fill out the form below and submit when complete

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal ID: 001 Industry Type: MO
Date/Time:  12/23/2008 16:33:36 EST Currency Code: USD

RECOMMENDED DATA OPTIONAL DATA

Credit Card Types Accepied 1B n Search Profiles

=
MasterCard i & @ = Required Field
Visa v Reuse Last Profile @ = Help Available
it Profile Auto Suggest
Card Number @ la111 1111 (1111|1111 Expiration Date @ 03 E 20125
Amount (#£0.00) @ 100.00 Card Verification #(@)
Order ID # @ [3420873
Street
Cusiomer Phone
City

State S
[ Non US Address

Postal Code =

Order Description

g Add to Profile Management

Profile ID:
O | Profile Customer Name
® Use Next Available Profile ID

Use Order Number as Profile ID

Use Order Description as Profile 1D

=Y
O
[
S

g ‘Add Managed Billing - Recurring
¥ override defaults

8 Wieekly

—
() Monthly Recur every| 2 week(s) on | Monday S
O Yearly ' .

Range of Recurrence @

Start DBCB@‘ZUGB El

No End Date

o
o

—
C End after: billings
() End by:
O Endoy DecB@ 2008 [
Order Number Generation @ Dynamic E
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2. The transaction is processed and displayed to the merchant. The merchant then clicks Add Profile and the recurring
billing profile is created.

(_@ Orbital

Virtual Terminal | New Order | Auth

New Order - Auth
View the response below

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal I1D: o Industry Type: MO
Date/Time:  12/23/2008 16:36:16 EST Currency Code: USD
APPROVAL
Profile Response Code 0 Profile Created [465341)
Approval Code 098126
Response Code 00 Approved

AVS Response Code Print Merchant Receipt
Card Verification Number Reponse Code Print Customer Receipt
Credit Card Type Visa Print Both Receipts

Card Number FOOOOGOOOO1111 Expiration Date 2012/03

Amount 100.00 Card Verification #
Crder 1D # 3425873

Street

City

State

Postal Code

Crder Description

Transaction Date 13/23/2008 16:38:16 EST
Transaction Reference NMumber [TxRefNum] 45515A4B84CB9920FC337SAEDS1685456889053D1
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3. The merchant then confirms that the billing profile is correct and clicks add. Now the customer will be automatically
billed according to the schedule supplied.

chid | log out | help

&) Orbital VErSA

XDER | OFEM BATC E | REPORT AN | IMPORT FILE

Virtual Terminal | Admin | Profile Management

Admin - Profile Management
Fill out the form below and submit when complete

Merchant DBA: Sales Demo ID

Merchant ID: 700000001700 Terminal 1D: 001 Industry Type: MO
Date/Time:  12/23/2008 16:39:13 EST Currency Code: USD

FROFILE CONFI ATION COMFLETED BILLINGS | SCHEDULED BILLINGS | CHANGE LOG

@ = Reqguired Field

Profile ID

M Use Next Available Profile ID
Profile Status Active

Customer Name

Street

City
State S
Country Code B

Postal Code

Email Address Phone Mumber I I

Crder Description

7] Use Profile ID as Order Number [T Use Profile ID as Order Description

Payment Method | Credit Card E
Card Number @ FOOC 000 RN 1111 Expiration Date @03 B 2012 B

Amount ###0.00 | 100.00

™ Add Managed Billing - Recurring

™ override defaults

e ‘Weekly

—
C Manthly Recur every | 02 week(s) on | Monday E
C Yearly

Range of Recurrence @

tart I ] Mo End Date
9™ (Dec el (24182008 @ @

O End after: billings
M
L

End by: (Dec 4] (24 B:zuoa :EI
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